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Unfortunately, ambiguous answers are discounted.







 





Additional comments: A) I feel very lucky to be a patient at this surgery. My partner and myself have both experienced poorer service elsewhere and are appreciative. B) Saturday opening. C) Excellent surgery. Nurse Suzanne is excellent. Keep up the good work. D) This Medical Centre is first class in every respect. We had to change when Tudor Drive Surgery closed are we are completely satisfied- just wish we had moved to St Albans sooner. E) This is a fantastic surgery. I have been a patient here a very long time. Thank you for everything. F) Always very happy with help given. G) Automatic door would be good to avoid spreading viruses. H) I always feel I am being rushed as Doctors are running late. I) Reception can sometimes come across rude and unhelpful on the phone. J) Later/earlier/weekend appointments. K) Great practice. As a patient-very lucky. L) Need to play radio Jackie in waiting room. M) Dr M Shumbusho is brilliant. N) 7.30am-7am better @ weekends emergencies. Seems to be getting harder to get an appointment within 2 days. O) Water for patients. P) Thanks very much to Dr Urbaniak and nurse Suzanne today. R) The surgery Drs are very rude and unwilling to help. S) Excellent service-always. T) A reliable, helpful and professional team. U) Great GP surgery. V) I have been a patient for 52 years and have always received excellent service. W) Mixed comments as some of the staff are very good and some not very good at all. Often rude receptionists/abrupt. One of the doctors not very good and had to come for the second opinion. Dr Parrish very, very good. X) Great service. Well done. Y) Where are the fish? Z) Would be a bit wary of recommending to others in case too many patients.
Negative comments about individual members of staff are being addressed directly to these individuals and will be discussed in the next Practice meeting.
THANK YOU


Last time when you saw your GP were you informed about accessing your results on line?	


Yes	No	No answer	30	37	34	Are you satisfied with the surgery's opening hours?	
Yes	No	83	14	If not satisfied, do you know how to access GP services when the surgery is closed?	
Yes	No	No answer	4	6	4	Was the last GP you saw or spoke to good at explaining tests and treatments?	
Very good	Good	Neither good nor poor	Poor	Very poor	70	21	8	1	1	
Was the last nurse you saw or spoke to good at explaining tests and treatments?	
Very good	Good	Neither good nor poor	Poor	Very poor	72	18	5	0	0	
Was the last GP you saw or spoke to good at involving you in decisions about your care?	
Very good	Good	Neither good nor poor	Poor	Very poor	57	33	6	2	1	
Was the last nurse you saw or spoke to good at involving you in decisions about your care?	
Very good	Good	Neither good nor poor	Poor	Very poor	62	23	7	0	0	
Overall experience of this surgery?	
Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	74	20	3	5	0	How likely would you recommend this GP surgery to your friends and family if they needed care and treatment?
How likely would you recommend this GP surgery to your friends and family if they needed care and treatment?	
Extremely likely	Likely	Neither likely nor unlikely	Unlikely	Extremely unlikely	Do not know	63	25	5	4	2	2	Do you find it easy to get through to the surgery by phone?	
Very easy	Fairly easy	Not very easy	Not at all easy	54	46	3	0	Was the last appointment you received convenient?	
Very convenient	Fairly convenient	Not very convenient	Not at all convenient	67	31	3	1	Do you usually get to see or speak to your preferred GP?
Do you usually get to see or speak to your preferred GP?	Always/ almost always
47%
Never /almost never
1%

Always/almost always	A lot of the time	Some of the time	Never/almost never	47	34	18	1	Do you find the receptionist at 
this surgery helpful?
Do you find the receptionist at this surgery helpful?	
Very helpful	Fairly helpful	Not very helpful	Not at all helpful	Do not know	82	16	2	0	3	Are you aware of patient online services for booking appointments, requesting prescriptions, viewing your medical records via EMIS online?
Are you aware of patient online services for booking appointments, requesting prescriptions, viewing your medical records via EMIS online?	
Yes	No	Aware of some	30	18	34	