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Our Practice aims for their PPG is to be representative of the Practice population. 

The Practice tries to engage the existing and new patients, as well as their carers by promoting the PPG via the Practice newsletter, a poster in the waiting room, Practice leaflet, Practice website and a new patient application form.

Practice PPG members have a choice to attend face-to-face meetings at the Practice or get involved virtually. 

Apart from meeting with PPG members the Practice collects patients views via Friends and Family Test, National Survey results, Practice Suggestion box, NHS Choices website, Practice website (linked to send an email to the Practice), patients complaints and compliments. 

Summary of the latest results from National GP Patient Survey 

· 98% of respondents describe their experience of making an appointment as good 

· 99% of respondents find it easy to get through to this surgery by phone

· 90% of respondents usually wait 15 minutes or less after their appointment time to be seen

· 87% of respondents say the last nurse they saw or spoke to was good at explaining tests and treatments

· 84% of respondents say the last GP they saw or spoke to was good at explaining tests and treatments

· 99% of respondents had confidence and trust in the last nurse they saw or spoke to

Action plan agreed with PPG and the impact

1. Improved signage for the reception desk:   Self Checking In Machine.

We have installed a self checking in machine which is proving to be very popular with patients.   It is sited in a prominent place for ease of access and when patients are checking in they can see the reception area clearly and our staff are always on hand to help out if someone has a problem checking in.  
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2. Text Messaging

This is now up and running and we have looked into ways of further  promoting / encouraging patients to use it by putting it on our website, posters in the surgery waiting room, letters, Surgery Newsletter and it is also on our registration forms.   
In September 2015, one month after moving to the new clinical system, the Practice has started collecting consents from patients opting into a SMS messaging service. The usage has increased over the months.
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3. The Practice PPG has looked into better ways of not just collecting the feedback from patients/carers but also informing them of the results.
This has been achieved via Practice Newsletter, Practice website, posters in the waiting room.

The newsletter can be found on this website.
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