rOCCYOAPCTBEHHASA CNYXXBA 3APABOOXPAHEHUA
THE NATIONAL HEALTH SERVICE

B a3tom Oyknetre o06bsicHeHO, Kak pabotaet [ocypapcTBeHHas Cnyx6a
3apaBooxpaHeHusi/National Health Service (FC3/NHS) B O6beguHeHHOM
KoponesctBe (OK/UK).

locypapctBeHHas Cnyxba 3gpaBooxpaHeHusi 3abotutca o 3gopoebe B OK m
dyHanpyeTcs ¢ HanoroB. bexeHubl UMeEKT npaBo nofb3oBatbca ycnyramu [C3
OecnnaTHO NoOKa WXHWA WCK paccMaTtpuBaeTcs. YTobbl nonyuntb GecnnaTtHo
nekapcTea, neveHue 3y6oB, NPOBEPUTL 3peHME, a TaKkke MOSyYUTb HEKOTOPbIE OYKM,
Bam Hago wumeTb dopmy HC2, koTopas Bbigaetca [ocymapctseHHon Cnyxbon
Momowm bexxeHuam/National Asylum Support Service (TCINB/NASS).

Hukto u3 pabGotHukoB [C3, Bknoyad [OoOKTopa, Men. CecTpbl U MEPEBOLYUKM,
HenepeaaayT HUKaKYK MHMOopMaLMio APYrMM nuuamM Unu opraHusauusam 6e3 Ballero
paspelleHuns. Bce MeguLmHcKkoe obcnyXMBaHUE eCTb KOHMUAEHLUMAaNnbHOe U HeMMmeeT
HUKaKOro BIUSIHUS Ha pelleHne O BalleM UCKe.

Kak s nony4io nomolyb 0 MOEM 340pOBbLE?

Ecnu Bbl 60nbHbI NN 6ecnokomMTecb 0 CBOEM 340POBbE UNWN 300POBLE YSIEHOB Ballew
ceMbMl, BaM Hago o06paTUTbCA K MECTHOMY Bpady, Ha3biBaemoMy CeMelriHbIM
Bpauem/General Practitioner (CB/GP). KnuHuka CB HasbiBaetcsa ambynatopuen
(Surgery) unun Lientpom 3goposbs (Health Centre).

Bam Hapo 3apeructpupoBaTtbcst y CB kak MOXHO ckopee, Torga 3abota O Bawem
3gopoBbe bOyneT obecneyeHa edekTMBHO. YTOOLI 3aperncTpmpoBaTbhbCs, BamM HY>XHO
npeabsBUTL MMs, OaTy poXAeHusi, agpecc U Homep TenedoHa, ecnu y Bac ecTb.
PaboTHMK, KOTOPbLIA NOMOT BaM C XWUNbEM, 3HAET Kak 3apermcTpupoBaTbCA.

HekoTopble CB npocsTt Bcex HOBbIX NAUWMEHTOB NPONTU NPOBEPKY 340p0Bbs. ITO valle
BCEro NpoBOANUTCHA Mef. CECTPON. DTO BaXXHO, AaXKe ecrnu Bbl YyBCTByeTe cebsi BNOMHe
3[0POBbLIM.

Ecnu ambynaTtopusi oTkaxkeTcs Bac perMcTpupoBaTb, Bbl MOXETE MOMPOCUTbL MECTHOTO
Tpecta [llepBuyHon 3abotbl 0 3gopoBbe (Primary Care Trust) mpunucatb Bac K
ambynatopun.

Kak MHe nonacTb Ha npuem K Bpa4y?

Mepen Tem kak uaTM B ambynatopuio K Bpayy WAM Med. cecTpe, BaMm Hajo
3aperncTpmMpoBaTbCs Ha NpUemM NUYHO unu no TenedoHy. Bbl mMoxeTe nonpocuTb
4yTOObLI Bac NpuHsN Bpay unu meq. Cectpa MYXXCKOro UM >XEHCKOro roria, HO 3TO He
BCeraa BO3MOXHO.

Bo3MoXxHO, 4TO Bam NpUMAETCS KAaTb HECKONLKO AHEWN, ecnn 3TO Hecpo4vHo. Ecnun Bl
AymaeTte, 4YTO BaM Hafdo yBUOETb Bpava HemMeaneHHo, o6 3TOM JOIMKHbl ckasaTb B
npuemMHon n, ecnn GyaeT BO3MOXHO, Bbl ByaeTe NPUHAT B TOT cambll AeHb. Ecnn
OOKTOP PELUUT, YTO Bbl CMAUWKOM 60nbHbI, YTOObLI MpUNTK B ambynaTtopuio OH/OHa
MOXXEeT Bac HaBECTUTb AOMa.

Mpvembl Bpaya ANsTcs NSATb - AecsATb MUHYT. KaXaoro yrneHa ceMbu, KOTOpbIA Xo4eT
yBUAETb Bpaya, Hao 3aperucTpMpoBaTth OTAENbHO.



Moxanyincra, 6yabTe yBEepeHHbl, YTO BOBpeMms npubyaeTte Ha npuem wnu, ecnu Bbl
HeMoXeTe NpUbbLITL HA NpUeM, Noxanyncra sassuTte 06 3TOM.

Y10 ecnu A He roBOPHO NO AHIMUACKN?

Ecnn Bam Hy)XeH nepeBOAYMK, Bbl OOSMKHbI CKa3aTb 06 39TOM B perucrpartype Koraa
3anucbiBaeTech Ha npueM. CKaXnte Ha KakoM Si3blKe Bbl TOBOPUTE U OHU JOCTaHYT BaM
nepeeoa4vka nnm obecneyart nepeBoAYNKOM No TenedoHy. To BaxHO, YTO Bbl M Bpad
NOHANM Jpyr pgpyra, 4tobbl OH/OHA CMOMNW MpaBenbHO AWarHO3MpoBaTb Bally
npobnemy.

Kto ewe pabortaet y moero CB?

e Meg. Cectpbl (Nurses) o4eHb BbicOkO 0bydeHbl B OK. OHM 3aboTATcs MHOrMMM
Hy>XOamMy 300pOBbsi, BKIIOYas MNPUBMBKM, COBETbI MO MOBOAY KOHTpauenuuu,
XpOHMYECKMX OonesHen Takmx kak auvabeT, a Takke paroT obuwme coBeTbl NO
NnoBoAy 34A0POBbSI.

o Akyuwepkn (Midwives) yxaxumBaloT 3a OepemMeHHbIMU  KEHLWMHaAMKU ¢
HOBOPOXAEHHbIMU. YXaxmBaHue nepen poxaeHvem pebeHka HasbiBaeTcs "aHTe-
HaTanbHbIM", @ Nocne poXxaeHus "NocT-HaTanbHbIM".

e Busutepamn 3popoBbs (Health Visitors) aBnsaioTca mMen. cecTpbl, KoTopble
cneumnanuanpyoTca B yxaXxusaHum 3a eTbMU U UX CEMbSAMU U NOMOratoT niogsam
ObITb 300poBbiMKU. OHM MOTYT HAaBECTUTb Bac AoMa.

YT0, ecnun MHe Hago yBMAeTb Bpa4va-cneuymanucta (specialist doctor)?

Yawe Bcero Baw CB obecneunt Bac B BaWMX HYXOAX U OH PELUUT HYXHO-IM Bam
yBUAETb cneumnanucta-spadva (KoHcynbTaHTa) unu HeT. Kaxabin B OK gorkeH xagatb,
YTOObI ObITb NPUHUATHI Bpa4YOM-CNeLManmCcToM.

BonbHMUa gacT Bam 3HaTb AeTanu Balero npunema. Bbl gomkHbl gaTb 6onbHULE 3HATb
€CIn BaM Hy>XXeH rnepesoynKk BO BpemMsd BaLlero npmema.

BonbHWYHbLIE NpUeMbl MHOrA4a MoryT ObiTb Janeko OT TOro MecTa rae Bbl XXUBETE, HO,
ecnun y Bac ectb popma HC2, nopoxHble pocxoabl MOryT GbiTb MOKPbITHI.

HoTbl, oepxaHHble naumeHToMm (Patient Held Records)

Ecnn Bam Gbinu gaHbl HOTbI, AepaHHble nauneHTom/Patient Held Record (rony6as
KHXKa/blue book), noxanyincra BO3MUTE €€ Kaxabl pa3 Korga uaeTte K Bpady wunm
men. cectpe. MHdopmaLmsa, KoTopas ecTb B 3TOW KHWXKE, HY)kHa BaM U paboTHWKaM
[C3. HukTo apyror 6onblie HEMMEET NpaBa YNTaTb ATY KHUXKKY.

KTo ewe MoxeT MHe NoMoYb?

JlekapcTtBa

Ecnu Baw Bpayb xo4eT, 4TOObl Bbl MPUHUMANU fiekapcTBa, OH HanuweT BaM peLenT.
OTHecuTe peuent B onTeky. Ytobbl monyynTb nekapctea GecnnaTtHo, BaM HyxXHa
¢dopma HC2. AnTekapb MOXeET AdaTb BamM COBET MO MOBOAY MaleHbKUX Mpobnem
300poBbs. HekoTopble nekapcTBa, Takme kak obesbonusarolime v OT Kawns, MOXHO
Kynutb 6e3 peuenTa.



3ybHoe neyeHue

Ecnn Bbl umeeTe npobnemy ¢ Bawuvmmn 3yb6amu, Bam Hago noBuaatb 3yOHOro Bpaua.
YTto-6b1 nonyunte 3yGHOe nedeHne B [C3, BaM HYXXHO 3aperucTpmpoBathes y 3yOHOro
Bpaya. Ecnn Bbl nmeete npobnemy c 3apermcTpupoBaHWEM Yy LAHTUCTA, Bbl MOXETe
ckoHTakTupoeatb NC3 “Bripamyto” (NHS Direct) nnun mectHein Tpect o [NepBuyHON
3aboTe 0 3gapoBbe.

3peHne

Ecnn Bam Hago npoBepuTb Balle 3peHWe UMM BaM HYXHbl HOBble OYKM, BaM Haao
yBugeTb ontnka. OHM MMEKT MarasnHbl B GONbLUMHCTBE LIEHTPOB B ropodax. ®opma
HC2 nokpoeT pacxodbl Ha MNPOBEPKY 3pEHMs a Takke LEeHYy HEKOTOpPbIX OYKOB:
crnpocuTte onTuka ob 3Tom.

Y10 penaTb, Korga ambynatopums 3akpbita?

AmbynaTtopun yvawe Bcero otkpbiTbl ¢ 8.30 go 18.30 ¢ noHegenbHMKa No nATHUUE. B
OCTOINbHOE BPEMS - HOYbLO, N0 cy660TamM, BOCKPECEHUAM UITM BO BPEMS MPa3gHMKOB -
MeAMUMHCKas MOMOLLb MMEETCsl Mo noBogy npobnem 340poBbs, KOTOPbIE HEMOIYT
XOaTb noka ambynaTtopusi OTKpoeTCs.

Mo noBoay NnomMoLLM Bbl MOXETE 3BOHUTL B MeCTHyo “Hepabouee Bpems” (out-of-hours
service) cnyx0y no TenedoHy, ykazaHHOMY HUXE, 1 Bbl MOMy4YMTE COBET MO TENeqOHy.
Bac moryt nonpocutb cxoguTb B ambynaTopuio Unn Bac MOXET HaBECTUTb MeOMK-
npodecunoHan goma.

Bbl Toxxe moxeTe nossoHuTb C3 “Brnpamyo” no tenedoHy 0845 46 47 no nosopy
COBETAa Ha CcYeT 340pOBbS UMW NO NMOBOAY MEOMLIMHCKOW NMOMOLLM korga ambynartopus
3akpbiTa. Bam obowngetca peweene, ecnn 6Oygete nonb3oBaTcs  AOMALUHUM
TenegoHOM Unm No3BoHUTE ¢ TenedoHHON ByAKN, YEM MO MOBUITBEHOMY.

Ecnn Bbl HeroBopute no-aHrnuincku, “C3 Bnpsimyio” n “B Hepabouee Bpems “cnyxba
MOryT HaWTW Bam nepeBoguvvka. Bam Hago Tonbko ckasaTb MO-aHIMWMIACKM B Havane
pasroBopa KakoW €3blk Bbl npeanountaete. Ecnu Bbl BOOOLWE HeroBopuTe mMo-
aHrMWICKN, MONPOCUTE Apyra, POACTBEHHMKA UM paboTHUKA - noMoraTens, YTobbl OHK
MO3BOHUIN U XAMTE Noka NepeBOAYMK OTBETUT, a TOraa npeabsBuTe CBOK Npobnemy.
Bac nonpocaT npeabsaBUTb HECKOMbKO AeTanb, TakMX Kak ums U agpecc: 3Tta
NMHGOPMaLMA SBNSAETCA BaXKHOW U HEOYAET nepeaaHa HUKOMY ApYromy.

Mo noBoay koHTakTa ¢ C3 “BnpsmMyto” 4Tobbl NOMy4YMTb COBET HA CYET 340pPOBbS,
3BoHUTE: 0845 46 47

Mo moBogy KOHTakTa C Bawewn MecTHOW “BHepabouee Bpems” criykbon Ha cueT
MeOULUHCKOM NOMOLLM Korga amBynaTtopus 3akpbiTa, 3BOHUTE:!

YTto menaTtb Bo Bpems HenpeasuaeHHoro (Emergency) cnyyana?

B cnyyae HenpegBuaeHHOro cnydasi, ecnv Bbl UK TOT, KOTOpbIM C Bamu 3aboneet
OYEeHb CEpbe3HO M HEMOXET >XAaTb MNoka ambynaTopus OTKpoeTcd, 3BOoHUTe 999
(6ecnnatHo) 4TOObLI BbLI3OBUTL CKOPYI MOMOLLb, UKW UOUTE B NPUEMHOE OTAENEHue
Ckopon nomouwm (Accident and Emergency Department) B Bawwon mectHon 6onbHULE.



OTa cnyxba ecTb TOMbKO B Clyvyae Cpo4YHOW HeobxoammocTtu. [loxanywncTa,
HenonNb3ynTechb 3TOM CrykX60n No NOBOAY HE3HAYUTENbHLIX NPobnem.

[leTanu KoHTakTa c amGynaTopven UM MecTHol Gpuragon nomowm GexeHuam:




